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https://learn.socrata.com/



On Demand Courses

Live Online Courses

Live Cohort Courses

• Over 40 courses available on a range of topics, 
including:

• Data Ingress

• Data Visualization

• Data Structuring

• Dashboarding

• And, more…

• Four, role-based learning paths:
• Data Wrangler

• Data Storyteller

• Data Ambassador

• System Administrator

• Content is frequently updated and new courses 
are added throughout the year



• Virtual Instructor-Led Training

• Calendar of Live Courses (currently on 
Mondays, Wednesdays, and Fridays)

• October 2023 Live Course Offerings:
• Clean and Tidy Data

• Create and Manage Your Dataset

• Transform Data with Socrata Query 
Language

• Explore Data with Charts

• Map Your Data

• Create Performance Measures

• Tell a Story with Perspectives

• Collaborate with Enterprise Data

• Data Automation with Gateway and APIs

• Shape & Join Data in the Exploration Canvas

On Demand Courses

Live Online Courses

Live Cohort Courses



• Virtual Instructor-Led Training

• Learners focus on specific learning outcomes in 
small groups

• Offered in a format that best accomplishes the 
customer objectives and audience needs

• Cohort Formats:
• Workshop

• Webinar

• Interactive setting for learners who are 
colleagues to:

• Build community

• Foster collaboration

• Encourage progress toward a common goal 
(initiatives, change management, focus area, 
etc.)

On Demand Courses

Live Online Courses

Live Cohort Courses



Start with a Role-Based Learning Path

• Inform and engage your audience 
with data visualizations

• Learn best practices for visualizing 
data and communicating insights, 
and the tools available to help:

• Articulate analytical 
questions 

• Share program and 
business outcomes

• Tell stories with data

• Lead organizational efforts with data 
and merge business with data science

• Learn how to:

• Optimize your organization’s 
use of data as a strategic 
asset

• How data can help solve 
business problems

• Grow a strong, aligned data 
program

• Transform data to be more usable and 
valuable for visualizations, aggregation, 
and analytics

• Learn how to:

• Publish, automate, validate, 
and standardize data

• Transform and prepare data 
for analysis

• Write robust metadata and 
more



Ta k e  S o m e  F u n d a m e n t a l s
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G e t  a  B i t  M o r e  A d v a n c e d
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https://data.texas.gov/



https://data.texas.gov/videos



Learn More & Connect with Us!

Data & Insights Knowledge Base
https://support.socrata.com/

Email Support
datainsights-support@tylertech.com

Tyler Tech Resources
https://www.tylertech.com/resources

https://support.socrata.com/
mailto:datainsights-support@tylertech.com
https://www.tylertech.com/resources


Questions



tylertech.com
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